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Fact & Figures

Founded in 1999

Headquarters in Hamburg, Germany

Subsidiary in St. Gallen, Switzerland

More than 200 permanent employees 

and over 7,000 professional translators

Among the 15 largest translation 

service providers in Europe

Specialist for technical translations and 

innovative developer of technology-

supported translation solutions

16 Mio € turnover 2018

Fixed teams of 

translators

Certified 

processes

Translator 

management

Technical quality 

assurance

Translations



C o m p l i a n c e  w i t h l e g a l  r e q u i r e m e n t s

FINFRAG

(Swiss Financial Market 

Infrastructure Act)

BANKG

(Swiss Banking Act)

ZGB

(Swiss Civil Code)

(V)DSG

(Swiss Data Protection Act)

OR

(Swiss Obligation Law)

STGB

(Swiss Criminal Code)
MWSTG

(Swiss VAT Act)

GEBÜV

(Swiss Ordinance on 

Account Books)

UWG

(Swiss Federal Law against

unfair competition)

KG

(Swiss Antitrust Law)

ARG

(Swiss Labor Law)

AHVG

(Swiss Federal Law on Old Age 

and Survivors' Insurance)



D e a l i n g w i t h e l e c t r o n i c  c u s t o m e r d a t a – A d va n c e d s e c u r i t y

r e q u i r e m e n t s

• Governance

• Client Identifying Data (CID)

• Data location and access

• Infrastructure and technology safety 

standards

• Selection, monitoring and training of 

employees with access to CID

• Risk identification, control and mitigation 

with regard to CID confidentiality

• Communication in CID Confidentiality 

Incidents

• Outsourcing services in connection with CID



O u r S e c u r i t y  S o l u t i o n  A p p r o a c h

Advanced recruitment
and employee selection

criteria

Data encryptions

Secure file
sharing for

remote access

NDA’s along
the E2E-
process

Storage of Data in Tier IV 
Data Center in 

Switzerland

Information 
Security 

Management 
System

Operational IT 
Security 

Monitoring

IP-
authentification
and restriction

CID Checks

Functional
limitations (e.g. 
print blockers)

Security 
Workflows



4  S e c u r i t y  l e ve l s f o r d i f f e r e n t  S e c u r i t y  R e q u i r e m e n t s



S e c u r i t y  Wo r k  F l o w  ( s i m p l i f i e d )

Upload &

Encryption
Security Check

Secure Order 

Preparation
Encryption

Secure File

Share

Encryption
Secure File

Share

Secure Order 

PreparationEncryption
Download &

Deletion Secure

Translation



O p e r a t i o n a l  I T  S e c u r i t y  M o n i t o r i n g  

1

2

9

18

Monthly

Quarterly

Half-Yearly

Yearly

# of verification measures

Verification Areas:

• Risk Management

• Security Policy

• Organizational Security

• Physical & Environmental Security

• Communications and Operations

Management

• Access Control

• Cryptographic Controls

• Information Security Incident

Management

• Reports and Management

• Business Continuity Management



F i g u r e s 2 0 1 8

9.4%

90.6
%

Orders

Security Standard

9.7%

90.3
%

Revenue

Security Standard
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