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By 2018, 30% of our interactions with 
technology will be through “conversations” with 
smart machines   





The rise of 
Citizen Data Scientists



Example : Loan Risk Scoring



Client Id Funded Amnt Int. Rate Annual Inc. Age

376 12 000 9.5 75 000 34

398 23 000 12.4 110 000 49

827 17 000 7.2 45 000 29

Observed

Example : Loan Risk Scoring



Client Id Funded Amnt Int. Rate Annual Inc. Age Risk Score

376 12 000 9.5 75 000 34 0.67

398 23 000 12.4 110 000 49 0.34

827 17 000 7.2 45 000 29 0.57

Observed Predicted

Example : Loan Risk Scoring
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Matching The Impedance Between Humans and Data

Manager Data

?



Adding a virtual assistant into your 
conversations



An attempt of 
conversation 
reference design



Guide



Inform with 
advanced analytics 
and predictions



Prescribe
(Next Best Action)



Benefits

Empower employees with data 

by speeding up access to strategic data within context

Keep getting close to employees concerns 

by analyzing their day-to-day expectations



Comfort Zones

Large 
Population

Small Population

Small number of different 
questions, high frequency each

Large number of different 
questions, low frequency each



Technologies and challenges

Intent / Utterance paradigm with 
low number of samples

Data Onboarding and 
conversations building experience

‘Making it as easy as a dataviz’

Custom NLP for vertical businesses



On Our GitHub : an NLP-as-a-service testbed



Thanks !
Questions?
Tweet us @zelrosAI ! 
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