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Proxem

• Web, Text & Data Mining Software publisher

• 100+ successful projects - 20 R&D articles - 2 patents

• 2 fundraisings in 2016 ($ 1.5M)

• 23-people team with 6 nationalities
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Process overview

The client and Proxem marry 
their classifications to create 
the « best of both worlds » 
using business expertise & 
semantics 

Combining their expertise, 
the client and Proxem create 
a classification plan 
respecting both business 
objectives and what is really 
expressed in the corpus

The NER and classifier are 
now operational and can 
still be slightly improved 

Step 1 Step 2 Step 3 Step 4

Combining their experience, 
business expertise and 
objectives, the client 
establishes an ad-hoc 
classification plan and 
defines interesting, fine-
grained entity classes

Using deep learning 
algorithms and computational 
linguistic, the Proxem team 
highlights the main concepts 
(NER) from the corpus and 
articulates them into an ad-
hoc classification plan

TOP-DOWN
BUSINESS approach
(human expertise)

BOTTOM-UP
SEMANTIC approach

(deep learning on corpus)

Simultaneous steps

Successive iterations ~3 to 4 weeks to complete 
these four steps

CLIENT CLIENT

Creation of an ad-hoc semantic analyser, keeping the human in the loop



From big text to smart data

/ Language / English

/ Customer Journey / arrival

/ Services / Pets / dog

/ Animation / Bathing area / pool

/ Equipment / Sport facilities

/ Positive / General satisfaction / great holiday

/ Positive / Reception / reception staff

/ Positive / Fourniture / Bedding / comfortable bed

/ Negative / Comfort / Toilet / small toilet

/ Negative / Weather / weather

/ Negative / Risk / Danger zone / site

Volume, Velocity, Variety… and Verbatim
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Text mining Data mining Dataviz
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